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We would like to take this opportunity to welcome you to LOFOS SHONAN.

We provide' a variety of personal services in order to full fill your individual needs and
adapt to your life style.

Please do not hesitate to contact us shoud you have any requests or inquires.

We hope that your stay with us will be a pleasant one.
General Manager



[fE N HEER 4N / Hotel Facilities)

BE Guest Room 401~455 AF

B4 2 —F— Vender Machine

BE Guest Room 301~356 SF

H#i#% 2 —7— Vender Machine _
F¥HI&#=  Exective Conference

BE Guest Room 201~255 =2 L Room Tsutsuji

BBk —F— Vender Machine ZF 5 1%5 2 X#%=  Conference Room 1-2
%3645 543%%  Conference Room 3-4-5

A=V Front Desk

_ - KR —IV Dazai-Hall
VANT v
EF B3/ Parking Lot 5 ;z :/\‘777_4 islsl‘;auerant ACTY 1F | WHe= Seminar Room
. 8¢ KA —f 7t Ohgusu-Isshiki-Sengen
5E0E Souvenir
A7V Hotel W58/ Conference & Seminar

O IEH % /Main Entrance (1F)

BHEE / Open 06 :00

FHEE / Close 2400

+24:00~06: 00D AfEIZOXF LTIE, EHAXBEHDOA V¥ —7 4+ 2T 7a >y 2 BFFEOH
LL7Z& W,

- To enter the hotel between 24 : 00~06 : 00, please contact the Front Desk through the interphone
installed by the Main Entrance.

O 7~ b / Front Desk (1F) 24 Hours
OVANZY [727 4] /Restaurant [ACTY] (1F)
A / Breakfast Hours 07 : 00~09 : 00
B# / Lunch Hours 11 :30~13: 30
EBERERTINCHET2HANTSET,
4 £ / Dinner Hours 17 : 30~20: 00
ON—& 77 Y /Bar & Lounge (1F) Hours 10 : 00~16:30 18:30~21:00
O 78)E / Souvenir (1F) Hours 06 : 00~22 : 00
O HEIIFEHE / Vending Machine (2 + 3 - 4F) 24 Hours

O s - &iEMisk / Conference * Seminar Room (1 + 2F)

O B2f# / Smoking .
[P NR AR IERR B 5 2B BRI 461 fifT (201045 4 A 1 H~) 1ZfEw, &A%
LRV ET Y, BEOBIIFTEDBREN %2 SR 728w,
In accordance with the "Enforcement of Passive Smoking Prevention Ordinance in Public Facilities in
Kanagawa Prefecture” enforced (April 1, 2010~), I will consider it as a whole smoke-free smoking
facility. Please use a designated smoking area when smoking.



[BEREDTEN / Emergency]

O JEH Wr D @R / Escape Passageway in case of Emergency

BHEBRUVEE ODMEZ L THER 230,
F—. KEDPRELF LRI, TRPHEHICTERILS v,
I VR=F @A LZWTES Ny,
FPEERDFZITHEC, FFEFE O HBHERERRU VI =—2FH L, #EL T3 v,
C BEMEMSHITBHMENR 5L WT S W,
Please familiarise yourself with the locations of your room and the escape stairs.
In case of emergency.
* Do not use the elevators.
* Follow all instructions given by hotel staff. Use the escape stairs or balconies.

+ Do not return for your belongings.

O B2 2% / Emergencies
KHE FR, WAL ERRDERIE. 70 v P ETITEK TS,
LI, BWEADEE RS V2L T2 3 v,
In case of fire, accidents, sudden illness, or other emergencies, please contact the Front Desk.
If you are unable to reach the phone, please press the emergency button in the bath room.

O{#ET / Flashlight
F—AHP LT EHBICEITLET,

A flashlight is installed in your room. It will light automatically when removed from its

container.



[H— ¥ 2D IT%M / General Information]

O BEE D / Room Key
BHEOFTIZHET Yy 7o TB) 9, BENTOBRIILTI— FF—%2BFHHZE v,
BHEOHDORE AT O — FF—h Ny =25 BHEORFELZLZ->TBYEITOT, £=E
HIZANV T =12 —FF—%2BANLE SV,
Doors to the room lock automatically. When leaving your room, please bring the card key
with you. While in your room, please insert the card key into its holder on the wall. This will
activate the electricity in your room.

O B4 - HEN / Valuables
Bl - BEMOREIR, su—¥y PN AN T OEEzZ SHHIZ R 220, 70 Y PABHIT
(7223w, ZNUHNTOBIE - BEGNOMHE, BHLRZLIIOEF L L, ZOBELZIH LT
TOTITHELIZI W,
Please store cash and valuable articles in the safe located in side the closet, or in the Safety
Deposit Box at the Front Desk. The Hotel shall not be liable for any damages caused by loss
or theft of valuables not deposited in either.

O ¥E k. / Refrigerator
BRAAL v F 2 AT 280,

Please turn on the power switch and use it.

O HEjRFEHE / Vending Machine
FHICY 2a—RA - 3= - E—VEOBHKY., 3BICIIREOHBIGER I —F— %2R TBD
T3, o ARICIIHBEKEO CHED TSI T,
Vending machines for soft drinks and beer are located on each floor.
Snacks may also be purchased from vending machines on the 3rd Floor, and an ice machine is
located on the 4th Floor.

1]

O JV—2H%—E X / Room Service
W= —CRFHLTBY TEA,
We regret that Room Service is not available.

OE—=Vr7a—) / Wake-up Calls
FA T =T NVIHHAFTOHEE LIKGH b L REFEBIHETRETLIENTEET,
Wake-up calls can be set on your telephone.
An alarm clock is also furnished in every room.

O BLEY / Laundry Service
fifi 2V DIREITHEFIHY TADI 2. T ¥ R =Ny ZIZANT 78 Y "ATH&G L 7280,
THIIOR E CTICTHRV 2723 F LB o & £ LCid, FHFR S REICH B2 £3,
HEEHIIKRFE T2 E 5,
Please fill out your laundry slip, and drop off your laundry at the Front Desk.
Laundry brought in by 10 am. Will be ready around 5 pm. the same day.
Closed on Sunday.



o B / Items for Rent ¥
FAi. Ay ANVARA—=F— ARV Ty —EBHEHLHELTE) T,
CHHOBIE 7Y PABHLDIFLZSI WV, 2B, BITBYIAZTEEToTEHFP ORI
TTHELIZZ W,
Blanket, Pillow, Bathroom scales, trouser pressing appliances are available for use in your room.
Please contact the Front Desk.
Please note, however, that only a limited quantity of each item is available.

O BE#E / Courier Service
7y MITEY 9,

Courier package services are available at the Front Desk.

O BEY / Postal Service
EANNOBEY O TH%IT7a Y MITERY T3,

Should you have domestic or international mail, postage stamps are available at the Front Desk.

o %7 — / Taxi
70y MITITFRZAKD £9,

Please contact the Front Desk for taxies.

o fES D TFEWN / Other
BHDOLANT ¥, BRGREDTEANEZRY T, 70Y PABHWEDEL 723V,
We will be happy to provide you with information concerning sight-seeing, restaurant, etc.
Please contact the Front Desk.

O HERIWI-FifEfi - — ¥ 2D TN / Information on free Wi-Fi connection service
AT IVEERIZTWiFiZ R CTTRHAWAZTE 3,
BB ERSHHOBERTFVAY v 7iI2B@3h{Z &,
[CHRACELTOFEEFEHE] 207 THRELIZZ W,
Wi-Fi is available free of charge in the hotel.
- Please contact the hotel staff when using the connection method.
Please be sure to check "Notes on use'

[B4EF - 2O THEW / Cashier - Others]

OFxv 777 b /Check-out
Fzv 7T M4 AIFHIIIETIE VIS,
Check out time is 11:00 am

O ZVLYyv MA—F /Credit Cards
TRDOZ LYy A= FPTHHVEZTET,
We accept the credit cards listed below:
T RAYAVIFATSLA (AMEX) - ¥4+ —2Z (DINERS)
- JCB - VISA - UC - DC

O &Y / Lost & Found
BEWILR EBRTEVWTE LS, 708V PABHEWEDLEL WV,
Please contact the Front Desk for Lost & Found.

O EE¥i¥ / Parking Lot
HBESTOBHEOHE, HHWICOXF L. UFT LV TEYOFELEZAVDIPRETOTI TR
723w, BEMITIERNIZEDLZWTLZE W,
The Hotel shall not be liable for any accidents, or for articles stolen from parked cars.
Please do not leave any valuables in your car.



[ZREBFHENDTEN / Telephone Instructions]

O « Hi4M&EEE / Domestic Calls
0+ E&E (Area Code) + EFEES (Number)
BWINC0 2L, RICHFFOBEBFESZML TLEE W,
BEE, HEFBEEEZ CHHAS N 546, BERESICHRERAR 2 MEIETHRZEET,

When making outside calls from your room, a toll will be.added to the actual fee.

O [EBREEE / International Calls
0 +010+E% % (Country Code) +3t3#FES (Area Code) +EzERE (Number)
q‘oﬁl?}:ﬁ) ﬁfﬂ% RG220 £ 3,
A0 2, KIC0102H L, EFES. HiKFS. MFLAEFZFSOMEICH L T3 w,

International calls can be made directly from your room.

OXREMAERS
7 +#HEEFS (Room Number)

OE—=r72—)b / Wake-up Calls
BRHICTRHINDORENTEET,
BIZTATN61 2L, RICSTHEOEZHNZM L TL 7730w,
The time of your wake-up call can be set on your telephone by pressing 61 then the time.
(81 / For example, if you wish to be awakened at:)
AHIT 130 DA (7 130 am.) —61+0730
148 100 DA (8 100 p.m.) —61-+2000

FAPNREMLET L, BERICRERINOBIHLEZ W2 LE T,
7, FAPL6e3zMLET L, RERANOMERLITEZT,

To cancel, press 62.

To confirm the time sets, please press 63.

O7wu X} / Front Desk
ALY EHL TS v,

Please dial 9 to contact the Front Desk shoud you have any requests or inquiries.
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[Terms and Conditions for Accommodation Contracts])

<Scope of Application>

Article 1.

1. Contracts for Accommodation and related agreements to be enteredinta
between this Hotel and the Guest to be accommodated shall be subject
to these Terms and Conditions.

And any particulars not provided for here in shall be governed by laws
and regulations and/or generally accepted practices.

2. In the case when the Hotel has entered into a special contract with the
Guest insofar as such special contract does not violate laws and regula-
tions and generally accepted practices, not with standing the preceding
Paragraph, the special contract shall take precedence over the provisions
of these Terms and Conditions.

<Application for Accommodation Contracts>

Article 2.

1. A Guest who internds to make an application for an Accommodation
Contract with the Hotel shall notify the Hotel of the following particu-
lars:

(1) Name, nationality and occupation of the Guest(s);

(2) Date(s) of accommodation and estimated time of arrival;

(3) Accommodation Charges (based, in principle, on the Basic Accommo-
dation Charges listed in the Attrached Table No.1);and

(4) Other particulars deemed necessary by the Hotel.

2. In thecase when the Guest requests, during his/her stay, extension of the
accommodation beyond the date in sub-paragraph (2) of the preceding
Paragraph, it shall be regarded as an application for a new Accommoda-
tion Contract at the titne such request is made.

<Conclusion of Accommodation Contracts, etc.>

Article 3.

1. A Contract for Accommodation shall be deemed to have been concluded

when the Hotel has duly accepted the application as stipulated in the

preceding Article.

However, the same shall not apply where it has been proved that the

Hotel has not accepted the application.

When a Contract for Accommodation has been concluded in accordance

with the provisions of the preceding Paragraph, the Guest is requested to

pay an accommodation deposit fixed by the Hotel within the limits of

Basic Accommodation Chargescovering the Guest’s entire period of stay

(3 days when the period of stay exceeds 3 days) by the date specified by

the Hotel.

3. The deposit shall be first used for the Total Accommodation Charges to
be paid by the Guest, then secondly for the cancellation charges under
Article 6 and thirdly for the reparations under Article 18 as applicable,
and the remainder, if any, shall be refunded at the time of the payment
of the Accommodation Charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in
Paragraph 2, the Hotel shall treat the Accommodation Contract as

" invalid. However, the same shall apply only in the case where the Guest
is thus informed by the Hotel when the period of payment of the deposit
is specified.

IS

<Special Contracts Requiring No Accommodation Deposit>

Article 4.

1. Not withstanding the provisions of Paragraph 2 of the precedig Article,
‘the Hotel may enter into a special contract requiring no accommodation
deposit after the Contract has been concluded as stipulated in the same
Paragraph.

2. In the case when the Hotel has not requested the payment of the deposit
as stipulated in Paragraph 2 of the preceding Article and/or has not
specified the date of the payment of the deposit at the time the applica-
tion for an Accommodation Contract has been accepted, it shall be
treated as that the Hotel has accepted a special contract prescribed in the
preceding Paragraph.

<Refusal of Accommodation Contracts>

Article 5.
The Hotel may not accept the conclusion of an Accommodation Con-
tract under any of the following cases:

(1) When the application for accommodation does not conform with the
provisions of these Terms and Condtions;

(2) When the Hotel is fully booked and no room is available;

(3) When the Guest seeking accommodation is deemed liable to conduct
himself in a manner that will contravene the laws or act against the
public order or-good morals in regard to his accommodation;

(4) 'When the Guest seeking accommodation can ‘be clearly detected as
carrying an infectious disease;

(5) When the Hotel is requested to assume an unreasonable burden in
regard to his accommodation;

(6) When the Hotel is unable to provide accomimodation due to natural
calamities, dysfunction of the facilities and/or other unavoidable causes;
or
(7) When the provisions of Paragraph 1 & 2, Article 4 of Kanagawa
Prefectural Ordinance.
Regulation Concerning the enforcement of the “Ryokan Business
Law” is applicable.

<Right to Cancel Accommodation Contracts by the Guest>

Article 6.

1. The Guest is entitled to cancel the Accommodation Contract by so

notifying the Hotel.

2. In the case when the Guest has cancelled the Accommodation Contract
in whole or in part due to causes for which the Guest is liable (except in
the case when the Hotel has requested the payment of the deposit during the
specified period as prescribed in Paragaph 2 of Article 3 and the Guest has
cancelled before the payment), the Guest shall pay cancellation charges as
listed in the Attached Table No.2. However, in the case when a special
contract as prescribed in paragraph 1 of Article 4 has been concluded, the
same shall apply only when the Guest is informed of the obligation of the
payment of the cancellation charges in the case of cancellation by the
Guest.

In the case when the Guest does not appear by 8 p.m. of the accommoda-
tion date (2 hours after the expected time of arrival if the Hotel is notified
of it) without an advance notice, the Hotel may regard the Accommodation
Contract as being cancelled by the Guest.

had

<Right to Cancel Accommodation Contracts by the Hotel>

Atrticle 7.

1. The Hotel may cancel the Accommodation Contract under any of the
following cases:

(1) When the Guest is deemed liable to conduct and/or have conducted
himself in a manner that will contravene the laws or act against the
public order and good morals in regard to his accommodation:

(2) When the Guest can be clearly detected as carrying an infectious
disease;

(3) When the Hotel is requested to assume an unreasonable burden in
regard to his accommodation;

(4) When the Hotel is unable to provide accommodation due to natural
calamities and/or other causes of force majeure;

(5) When the provisions of Paragraph 1 & 2, Article of Kanagawa Pref-
ctural Ordinance.

Regulation Concerning the enforcement of the “Ryokan Business Law”
is applicable.

(6) When the Guest does not observe prohibited actions such as smoking
in bed, mischief to the fire-fighting facilities and other prohibitions of
the Use Regulations stipulated by the Hotel (restricted to particulars
deemed neecessary in order to avoid the causing of fires).

2. In the case when the Hotel has cancelled the Accommodation Contract
in accordance with the preceding Paragraph, the Hotel shall not be entitled
to charge the Guest for any of the services in the future during the contrac-
tual period which he has not received.

<Registration>

Atrticle 8.

1. The Guest shall register the following particulars at the reception desk of
the Hotel on the day of accommodation;

(1) Name, age, sex, address and occupation of the Guest(s);

(2) Except Japanese, nationality, passport number, port and date of entry
in to Japan;

(3) Date and estimated time of departure;and

(4) Other particulars deemed necessary by the Hotel.

2. In the case when the Guest intends to pay his Accommodation Charges
prescribed in Article 12 by any means other than Japanese currency, such
as coupons or credit cards, these credentials shall be shown in advance at
the time of the registration prescribed in the preceding Paragraph.

<Occupancy Hours of Guest Rooms>

Article 9.

1. The Guest is entitled to occupy the contracted guest room of the Hotel
from 12 p.m. to 12 a.m. the next morning. However, in the case when the
Guest is accommodated continuously, the Guest may occupy it all day
long, except for the days of arrival and departure.

2. The Hotel may, not with standing the provisions prescribed in the
preceding Paragraph, permit the Guest to occupy the room beyond the time
prescribed in the same Paragraph.

In this case, extra charges shall be paid as following:
(1) Untill 2 p.m.: 30% of the room charge
(2) Untill 5 p.m.: 50% of the room charge
(3) After 5 p.m.:100% of the room charge



< Observance of Use Regulations >

Article 10.
The Guest shall observe the Use Regulations established by the Hotel,
which are posted within the premises of the Hotel.

< Business Hours >

Article 11.

1. Details of service hours of the hotel’s facilities are written in the hotel
brochure, notices, Guest Service Guide (available in each guest room)
and other media.

2. Service hours indicated in the previous clause may be temporarily
changed due to unavoidable reasons. When this happens, appropriate
action will be taken to inform the guest of the change.

< Payment of Accommodation Charges >

Article 12.

1. The breakdown and method of calculation of the Accommodation
Charges, etc. that the Guest shall pay is as listed in the Attached Table
No.1.

2. ' Accommodation Charges, etc. as stated in the preceding Paragraph shall
be paid with Japanese currency, coupons or credit cards recognized by
the Hotel at the Front Desk at the time of departure of the Guest or
upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily
does not utilize the accommodation facilities provided for him by the
Hotel and which are at his disposal.

< Liabilities of the Hotel >

Article 13.

1. The Hotel shall compensate the Guest for the damage if the Hotel has
caused such damage to the Guest in the fulfillment or the nonfulfillment
of the Accommodation Contract and/or related agreements. However,
the same shall not apply in a case where such damage has been caused
due to reasons for which the Hotel is not liable.

2. The Hotel is covered by the Hotel Liability Insurance in order to deal
with unexpected fire and/or other disasters.

< Handling When Unable to Provide Contracted Rooms >

Article 14.

1. The Hotel shall, when unable to provide contracted rooms, arrange
accommodation of the same standard elsewhere for the Guest insofar as
practicable with the consent of the Guest.

2. When arrangement of other accommodation cannot be made notwith-
standing the provisions of the preceding Paragraph, the Hotel shall pay
the Guest a compensation fee equivalent to the cancellation charges and
the compensation fee shall be applied to the reparations. However, when
the Hotel cannot provide accommodation due to causes for which the
Hotel is not liable, the Hotel shall not compensate the Guest.

< Handling of Deposited Articles >

Article 15.

1. The Hotel shall compensate the Guest for the damage when loss, break-

age or other damage is caused to the goods, cash or valuables deposited
at the exchange counter by the Guest, except in the case when this has
occurred due to causes of force majeure.
However, for cash and valuables, when the Hotel has requested the
Guest to report its kind and value but the Guest has failed to do so, the
Hotel shall compensate the Guset within the limits of 3 hundred thou-
sand yen.

2. The Hotel shall compensate the Guest for the damage when loss, break-age
or other damage is caused, through intention or negligence on the part of
the Hotel, to the goods, cash or valuables which are brought into the
premises of the Hotel by the Guest but are not deposited in the Safety
Deposit Box at the Front Desk. However, for articles of which the kind
and value have not been reported in advance by the Guest, the Hotel

shall compensate the Guest within the limits of 3 hundred thousand yen. -

< Custody of Baggage and/or Belongings of the Guest >

Article 16.

1. When the baggage of the Guest is brought into the Hotel before his
arrival, the Hotel shall be liable to keep it only in the case when such a
request has been accepted by the Hotel. The baggage shall be handed
over to the Guest at the time of his check-in.

2. When the baggage or belongings of the Guest is found left after his

check-out, and the ownership of the article is confirmed, the Hotel shall
inform the owner of the article left and ask for futher instructions.
When no instruction is given to the Hotel by the owner or when the
ownership is not confirmed, the Hotel shall keep the article for 7 days
includinf the day it is found, and after this period, the Hotel shall turn it
over to the nearest police station.

3. The Hotel’s liability in regard to the custody of the Guest’s baggage and
belongings in the case of the preceding two Paragraphs shall be assumed
in accordance with the provisions of Paragraph 1 of the Preceding
Article in the case of Paragraph 1, and with the provisions of Paragraph
2 of the same Atrticle in the case of Paragraph 2.

<Liability in Regard to Parking >

Article 17. )

1. The Hotel shall not be liable for the custody of the vehicle of the Guest
when the Guest utilizes the parking lot within the premises of the Hotel,
as it shall be regarded that the Hotel simply offers the space for parking,
whether the key of the vehicle has been deposited to the Hotel or not.
However, the Hotel shall compensate the Guest for the damage caused
through intention or negligence on the part of the Hotel in regard to the
management of the parking lot.

< Liability of the Guest >

Article 18.

1. The guest shall compensate the Hotel for the damage caused through
intention or negligence on the part of the Guest.

Attached Table No.1
Calculation method for Accommodation Charges, etc. (Ref. Paragraph 1 of
Article 2, Paragraph 2 of Article 3 and Paragraph 1 of Article 12)

Item Tax Caluculation
Total Accommo- | @Room Charge a. Consumption Tax
amount to | dation (@Service Charge @+@)X ()
be paid by | charges (@OX10%)
the guest (®Taxes
a. Consumption Tax
Extra (®Meals & Drinks and | c. Consumption Tax
Charge Other Expenses @+®)X(b)
(®Service Charge
(@O X10%)
axes
c. Consumption Tax

Remarks :
1. If the tax law is revised (b), it will depend on the revised regulations.

Attached Table No.2
Cancellation Charge. (Ref. Paragraph 2 of Article 6)
Contracted .
Number of Guests Individual Group
Date when
Contract s notified lto14 Uptols
No show 100% 100%
Accommodation Day 100% 80%
1 Day Prior to Accommodation Day 50% 20%
9 Days Prior to Accommodation Day 0% 10%
Remarks :

1. The percentage signifies the rate of cancellation charge to the Basic
Accommodation Charges of the first night for per person.

2. When the number of days contracted is shortened, cancellation charge
for its first day shall be paid by the Guest regardless of the number of
days shortened.

3. When part of a group booking (for 15 persons or more) is cancelled, the
cancellation charge shall not be charged for the number of persons
equivalent to 10% of the number of persons booked as of 10 days prior
to the occupancy (When accepted less than 10 days prior to the
occupancy, as of the date) with fractions as a whole number.

< Personal Information >

Article 19.

1. The hotel will appropriately handle all personal information provided by
guests in accordance with its privacy policy.
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[HOUSE REGULATIONS]

Under Article 10 of the “Terms and Conditions for Accommodation Con-
tracts,” LOFOS SHONAN has established the House Regulations which all
guests are required to observe in order to ensure the safety and comfort of
hotel guests.

If guests fail to comply with these regulations, the hotel reserves the right to
discontinue the accommodation contract and to refuse use of hotel facilities.
Moreover, the hotel reserves the right to request guests to compensate for
loss and/or damages sustained by the hotel in accordance with Article 7 and
18 of the said contract.

< FIRE PRECAUTIONS >
1. Please review the emergency exit instruction posted on the inside of the
guest room door, and locate the emergency exits on your floor, promptly
upon your arrival.
2. No heat source may be used in guest rooms for heating, cooking or ironing.

3. Any other act that may cause a fire is also prohibited.

<SECURITY MEASURES >

1. Be sure to lock the door, when going out of the room during your stay.

2. Lock the door and use the safety-guard when retiring or staying in the
room.
Never open the door before identifying a visitor.
If a vsitor is deemed suspicious, immediately contact the Front Desk.

3. Visitors are not permitted in guest rooms.

4. Guests who are not registered are not allowed to stay at the hotel.

<VALUABLES AND CHECKED ARTICLES >
1. Money and valuables must be deposited in the Safety Deposit Box at the
Front Desk. The management is not responsible for loss of or damage to
valuable items left in the guests room.

2. Left-over articles will be disposed of in accordance with the government
regulations/Provisions for articles in custody.

3. Duration of storage shall be governed by PROVISIONS FOR ARTICLES
IN CUSTODY.

<PAYMENT>
1. Please settle your bill at the Front Desk when you depart, or whenever
requested by the hotel management. All bills are payable upon demand.

2. When signing restaurant and bar chits for charging to hotel bills, the room
key must be presented.

3. The hotel may request the guest to pay a deposit for hotel charges upon
arrival under certain circumstances.

4. Cashing checks and paymemt of hotel charges by checks shall not be
accepted.

5. The hotel will not make payment on behalf of guests for such expenses as
shopping charges, tickets, taxi fares, postage or porter charges.

6. A surcharge will be added and premises applicable government taxes added
to all bills.

7. A 10% service charge and applicable government taxes are added to all
bills.

<PROHIBITED ACTIVITIES >
1. Please refrain from the following activities, which may inconvenience
other Hotel guests:
(1) Please do not bring the following items to the Hotel because they may
inconvenience other Hotel guests:
1. (i) Pets and animals, such as dogs, cats and birds (excluding guide
dogs, hearing assistance dogs, and service dogs)
2. (ii) Items with an offensive odor
3. (iii) Inflammable or combustible items, such as gunpowder and
volatile oil
4. (iv) Please do not bring illicit items into the Hotel. Please do not
carry out gambling and other illegal activities in the Hotel.
(2) Please avoid inconveniencing other Hotel guests with acts such as
shouting or singing, or acts that similarly create a loud noise.
(3) Please do not use guest rooms for purposes other than sleeping or
dining without the permission of the Hotel.
(4) Please do not bring food or drink into the Hotel, or order food from
delivery services.
(5) Please do not carry out activities that alter the state of the Hotel, such
as reallocating facilities or items in the Hotel, without the permission
of the Hotel.
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(6) Please do not display items by the window of the hotel that deface its
appearance.

(7) The hotel strictly prohibits any people other than registered guests
from staying at the Hotel. Guests are also requested not to invite visitors
to their quest rooms.

(8) Please do not deliver or display advertising materials, or solicit the
sale of goods in the Hotel without the permission of the Hotel.

(9) Please note that publishing photos or other images taken in the hotel
for commercial purposes, without the permission of the Hotel, may
result in legal action.

(10) Please do not leave guest rooms and enter corridors and other places
in the Hotel wearing yukata (casual kimono), nightwear, bathrobes,
or slippers.

(11) Personal belonginge may not be left in the lobby or in hallways.

(12) Minors are not permitted to stay at the hotel without parental or
guardian consent.

(13) The management reserves the right to hold guests responsible for
damages contamination or loss caused to any part to the building, its
furniture of fixtures.

[PRECAUTIONS FOR USE]

1.

3.

We are committed to providing a comfortable connection environment,
but please understand beforehand that connection speed may be reduced
due to maintenance etc. due to inability to use the Internet connection,
line congestion etc.

. We assume no responsibility for data loss, virus infection, data leakage or
other damage caused by customer's terminal equipment malfunction,
connection trouble etc, which occurred while using wired LAN and
wireless LAN (Wi-Fi) I will.

Please understand that we can not provide any support in our hotel regarding
the personal computer and communication terminal environment and
various settings unique to the customer.

. Regarding the security of the customer's terminal Please use it at your
own risk.
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